
 

 

Patient-Centered Medical Home Stakeholder Council 
Best Western Great Northern Hotel – Helena, MT – and by phone 

Call-in information: (712) 432-1212 Access Code:  236-818-235 
May 20, 2015 

Meeting Agenda 
 

NOTE: PLEASE DO NOT PUT YOUR PHONES ON HOLD.  IF YOU NEED TO STEP AWAY FROM THE PHONE, 
USE YOUR MUTE BUTTON. 

             
1:00 – 1:15 Welcome, introductions, agenda review, announcements, minutes approval 

 
Dr. Nancy McCall of Mathematica 
 1:15 – 1:45 Usability analysis of clinical quality metric data and questions 

 
 1:45 – 2:15 Usability analysis of utilization measure data and questions 

 
 2:15 – 2:40 Strategies for incorporating data into a meaningful evaluation and public report 
   and questions 
 
2:40 – 3:00 Work Plan/Timeline planning for the rest of year and direction to subcommittees 
 
3:00 – 3:30 Provider PCMH Stories – 3 clinics share best practices, patient stories, and experiences  
  in MT Dept. of Public Health quality improvement projects 

 Southwest Community Health Centers in Butte and Dillon – Tara Callaghan 

 Partnership Health Center in Missoula – MaryJane Nealon 

 Billings Clinic Heights – Nowell Hoff and Larry Severa 
 
3:30 – 3:45 Review and discuss draft education materials 
 
3:45 – 3:55 Subcommittee reports and questions 
 
3:55 – 4:00 Public comment 
  
 


